
Across
4. Only qualified professionals allowed to
practice telemedicine
5. Warning sign requiring urgent attention
7. Medicines safe for teleconsultation
8. Protecting patient data and privacy
10. Situation requiring immediate in-person
referral
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Down
1. Assumed when patient initiates
teleconsultation
2. First step where doctor confirms patient
identity
3. Doctor remains responsible for clinical
decisions
6. Verifying identity of user or doctor
9. Person assisting patient during
teleconsultation
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